
 

Heritage Pension Advisors, Inc. launches 
improved web experience for plan 
participants 

 

Heritage Pension Advisors Inc. is delighted to introduce a more engaging and accessible web experience for retirement plan participants. Our newly 
redesigned participant website has a clean and responsive layout that helps participants clearly see their personal retirement journey. 

Designed around simplicity, the new site puts key information such as account balances and projected income front and center. Simple charts seek to 
make portfolios more understandable, and participants who want more can click through to see deeper levels of detail. The responsive design means 
that participants can view and manage their accounts from any device, including tablets and smartphones. 

The new participant website provides what our clients’ plan participants have been asking for: a simpler experience that makes it easy to find the 
information they need. 

We have created a brief video to introduce plan participants to the new site. You can view the demo on the Heritage Pension Advisors Home Page at 
www.HeritagePension.com. 

 

 



dŚĞ�ĮƌƐƚ�ŝŶĨŽƌŵĂƟŽŶ�ǇŽƵ�ǁŝůů�ƐĞĞ�ŝƐ�
ĂŶ�ŽǀĞƌǀŝĞǁ�ŽĨ�ǇŽƵƌ�ĂĐĐŽƵŶƚ�ďĂůĂŶĐĞ�
ĂŶĚ�ǇŽƵƌ�ǀĞƐƚĞĚ�ĂĐĐŽƵŶƚ�ďĂůĂŶĐĞ͘ 

dŽ�ŚĞůƉ�ǇŽƵ�ƉůĂŶ�ĨŽƌ�ƌĞƟƌĞŵĞŶƚ͕�ƚŚĞ�
ƐǇƐƚĞŵ�ǁŝůů�ĞƐƟŵĂƚĞ�ǁŚĂƚ�ǇŽƵƌ�
ŵŽŶƚŚůǇ�ŝŶĐŽŵĞ�ǁŝůů�ďĞ�ƐƚĂƌƟŶŐ�Ăƚ�
ĂŐĞ�ϲϱ�ďĂƐĞĚ�ŽŶ�ǇŽƵƌ�ĐƵƌƌĞŶƚ�������
ďĂůĂŶĐĞ�ĂŶĚ�ĐŽŶƚƌŝďƵƟŽŶ�ƌĂƚĞ 

dŽ�ǀŝĞǁ�ǇŽƵƌ�ĂĐĐŽƵŶƚ�ďĂůĂŶĐĞ�ďǇ�
ĨƵŶĚ͕�ĐůŝĐŬ�ĂŶǇǁŚĞƌĞ�ŽŶ��ƚŚĞ�͞zŽƵƌ�
WŽƌƞŽůŝŽ͟�ďŽǆ͘��zŽƵ�ĐĂŶ�ĂůƐŽ�ƐǁŝƚĐŚ�
ƚŽ�͞�ŽŶƚƌŝďƵƟŽŶ�dǇƉĞ͟�ƚŽ�ƐĞĞ�ƚŚĞ�
ďƌĞĂŬĚŽǁŶ�ďǇ�ƐŽƵƌĐĞ�ŽĨ�ŵŽŶĞǇ�͘ 

dŽ�ǀŝĞǁ�ŚŽǁ�ĨƵƚƵƌĞ�ĐŽŶƚƌŝďƵƟŽŶƐ�
ǁŝůů�ďĞ�ŝŶǀĞƐƚĞĚ�ĐůŝĐŬ�ŽŶ��ƚŚĞ�
͞/ŶǀĞƐƚŵĞŶƚ��ůůŽĐĂƟŽŶ͟�ďŽǆ͘�� 

dŚŝƐ�ƐĞĐƟŽŶ�ǁŝůů�ƉƌŽǀŝĚĞ�ǇŽƵ�ǁŝƚŚ�
ǇŽƵƌ�ůĂƚĞƐƚ�ĂĐƟǀŝƚǇ�ĂŶĚ�ĂŶǇ�����������
ŝŵƉŽƌƚĂŶƚ�ƉůĂŶ�ŶŽƟĮĐĂƟŽŶƐ͘ 

&ŝŶĂŶĐŝĂů�ƉůĂŶŶŝŶŐ�ǀŝĚĞŽƐ�ĂƌĞ�������
ĂǀĂŝůĂďůĞ�ŝŶ�ƚŚĞ�͞sŝĚĞŽ�>ĞĂƌŶŝŶŐ��
�ĞŶƚĞƌ͟ 

dŚĞ�,ŽŵĞ�ƚĂď 



dŚĞ�DĂŶĂŐĞ�ƚĂď�ŝƐ�ǁŚĞƌĞ�ǇŽƵ�ĐĂŶ�ŵĂŬĞ�ĐŚĂŶŐĞƐ�ƚŽ�ǇŽƵƌ�ŝŶǀĞƐƚŵĞŶƚ�ĂĐĐŽƵŶƚ͕�ĐŚĂŶŐĞ�ǇŽƵƌ������

ĚĞĨĞƌƌĂů�ƌĂƚĞ�Žƌ�ĐŚĞĐŬ�ŽŶ�Ă�ůŽĂŶ͘ 

zŽƵƌ�WŽƌƞŽůŝŽ�-�ĂůůŽǁƐ�ǇŽƵ�ƚŽ�ĐŚĂŶŐĞ�Ăůů�ŽĨ�ǇŽƵƌ��
ŝŶǀĞƐƚŵĞŶƚƐ�ǁŝƚŚ�ƚŚĞ�ƌĞďĂůĂŶĐĞ�ŽƉƟŽŶ͘��zŽƵ�ĐĂŶ�ĂůƐŽ�ƐĞƚ�
ǇŽƵƌ�ĂĐĐŽƵŶƚ�ƚŽ�ĂƵƚŽ�ƌĞďĂůĂŶĐĞ�ƉĞƌŝŽĚŝĐĂůůǇ�Žƌ�ǇŽƵ�ĐĂŶ�ŵŽǀĞ�
ĨƌŽŵ�ŽŶĞ�ĨƵŶĚ�ƚŽ�ĂŶŽƚŚĞƌ�ďǇ�ƵƐŝŶŐ�ƚŚĞ�ŝŶǀĞƐƚŵĞŶƚ�ƚƌĂŶƐĨĞƌ�
ŽƉƟŽŶ͘ 

DĂŶĂŐĞ��ŽŶƚƌŝďƵƟŽŶƐ�-�ǇŽƵ�ĐĂŶ�ĐŚĂŶŐĞ�ǇŽƵƌ�
ĚĞĨĞƌƌĂů�ƌĂƚĞ�ŚĞƌĞ�Žƌ�ĐŚĂŶŐĞ�ŚŽǁ�ĨƵƚƵƌĞ�ĐŽŶƚƌŝďƵƟŽŶƐ�ĂƌĞ����
ŝŶǀĞƐƚĞĚ͘ 

tŝƚŚĚƌĂǁ�-�zŽƵ�ĐĂŶ�ǀŝĞǁ�ǇŽƵƌ�ĐƵƌƌĞŶƚ�ůŽĂŶ�ĂŵŽƌƟǌĂƟŽŶ�

ƐĐŚĞĚƵůĞ��ĂŶĚ�ůŽĂŶ�ďĂůĂŶĐĞ�Žƌ�ǇŽƵ�ĐĂŶ�ƉĞƌĨŽƌŵ�ůŽĂŶ�ŵŽĚĞůŝŶŐ�ƚŽ�
ƐĞĞ�ǁŚĂƚ�Ă�ůŽĂŶ�ƉĂǇŵĞŶƚ�ǁŽƵůĚ�ďĞ�ŝĨ�ǇŽƵ�ƚŽŽŬ�Ă�ůŽĂŶ�ĨƌŽŵ�ƚŚĞ�ƉůĂŶ͘��
&Žƌ�Ăůů�ǁŝƚŚĚƌĂǁĂůƐ͕�ǁĞ�ƌĞĐŽŵŵĞŶĚ�ƚŚĂƚ�ǇŽƵ�ĐĂůů�ŽƵƌ�ĐƵƐƚŽŵĞƌ��
ƐĞƌǀŝĐĞ�ŶƵŵďĞƌ�Ăƚ�ϭ-ϴϬϬ-ϰϳϰ-ϬϮϵϯ͘ 



dŚĞ�sŝĞǁ�ƚĂď�ŝƐ�ǁŚĞƌĞ�ǇŽƵ�ĐĂŶ�ĐŚĞĐŬ�ǇŽƵƌ�ƉĞƌƐŽŶĂů�ƉĞƌĨŽƌŵĂŶĐĞ͕�ǀŝĞǁ�ƉĂƐƚ�ƋƵĂƌƚĞƌůǇ�����������

ƐƚĂƚĞŵĞŶƚƐ�Žƌ�ĐƌĞĂƚĞ�Ă�ƐƚĂƚĞŵĞŶƚ�ŽŶ�ĚĞŵĂŶĚ�ĨŽƌ�ĂŶǇ�ƟŵĞ�ƉĞƌŝŽĚ͘��^ŝŵƉůǇ͕ �ĐůŝĐŬ�ŽŶ�ƚŚĞ�ŝĐŽŶ�ƚŚĂƚ�
ǇŽƵ�ǁĂŶƚ�ƚŽ�ǀŝĞǁ�ĂŶĚ�ĐŚŽŽƐĞ�ƚŚĞ�ŝŶĨŽƌŵĂƟŽŶ�ƚŚĂƚ�ǇŽƵ�ǁĂŶƚ�ƚŽ�ǀŝĞǁ͘ 



dŚĞ�WůĂŶ��ŽĐƵŵĞŶƚƐ�ƚĂď�ƉĞƌŵŝƚƐ�ǇŽƵ�ƚŽ�ƐĞĞ�ƚŚĞ�WůĂŶ͛Ɛ�ŵŽƐƚ�ƌĞĐĞŶƚ�^ƵŵŵĂƌǇ�WůĂŶ��ĞƐĐƌŝƉͲ

ƟŽŶ͕�^ƵŵŵĂƌǇ��ŶŶƵĂů�ZĞƉŽƌƚ͕�>ŽĂŶ�WŽůŝĐǇ�ĂŶĚ�&ĞĞ��ŝƐĐůŽƐƵƌĞ͘ 

&ƌŽŵ�ƚŚĞ�&ŽƌŵƐ�ƚĂď��ǇŽƵ�ŵĂǇ�ƉƌŝŶƚ�ŽƵƚ�ƌĞůĞǀĂŶƚ�ĨŽƌŵƐ�ƐƵĐŚ�ĂƐ�Ă�ďĞŶĞĮĐŝĂƌǇ�ĨŽƌŵ�Žƌ�Ă�ƉĂǇƌŽůů�

ĐŚĂŶŐĞ�ŽĨ�ĚĞĨĞƌƌĂů�ĨŽƌŵ͘ 

>ĞĂƌŶ�ƚĂď�ŝƐ�Ă�ĨĂŶƚĂƐƟĐ�ƚŽŽů�ƚŚĂƚ�ŚĞůƉƐ�ǇŽƵ�ƵŶĚĞƌƐƚĂŶĚ�ĂŶĚ�ƉůĂŶ�ĨŽƌ�ŵŽƐƚ�ĮŶĂŶĐŝĂů�ĚĞĐŝƐŝŽŶƐ�ƚŚĂƚ�

ǇŽƵ�ǁŝůů�ďĞ�ĨĂĐĞĚ�ǁŝƚŚ�ŽǀĞƌ�ǇŽƵƌ�ůŝĨĞƟŵĞ͘ 

dŽ�ƵƐĞ�ƚŚĞ�&ŝŶĂŶĐŝĂů�ZĞƐŽƵƌĐĞ���ĞŶƚĞƌ͕ �ĐůŝĐŬ�
ŽŶ�ǇŽƵƌ�ĂƉƉƌŽƉƌŝĂƚĞ�ĂŐĞ�ĐĂƚĞŐŽƌǇ�ĂŶĚ�ƐĞůĞĐƚ�
ƚŚĞ�ĮŶĂŶĐŝĂů�ƉůĂŶŶŝŶŐ�ƚŽƉŝĐ�ƚŚĂƚ�ŝŶƚĞƌĞƐƚƐ�
ǇŽƵ͘ 



/Ŷ�ƚŚĞ�ƵƉƉĞƌ�ƌŝŐŚƚ�ŚĂŶĚ�ĐŽƌŶĞƌ�ŽĨ�Ăůů�ƐĐƌĞĞŶƐ�ǇŽƵ�ǁŝůů�ƐĞĞ�ĂŶ�ŝĐŽŶ�ƚŚĂƚ�ůŽŽŬƐ�ůŝŬĞ�Ă�ŐĞĂƌ͘ ��dŚŝƐ�ŝƐ�
ǁŚĞƌĞ�ǇŽƵ�ĐĂŶ�ƵƉĚĂƚĞ�ǇŽƵƌ�ƉĞƌƐŽŶĂů�ŝŶĨŽƌŵĂƟŽŶ�ƐƵĐŚ�ĂƐ͗ 

 -���ĞŶĞĮĐŝĂƌǇ 

 -���ĚĚƌĞƐƐ͕�dĞůĞƉŚŽŶĞ�EƵŵďĞƌ͕ ��-ŵĂŝů��ĚĚƌĞƐƐ 

 -��zŽƵƌ�>ŽŐŝŶ��ƌĞĚĞŶƟĂůƐ 

 -��^ƚĂƚĞŵĞŶƚ��ĞůŝǀĞƌǇ�WƌĞĨĞƌĞŶĐĞ 

/Ĩ�ǇŽƵ�ŚĂǀĞ�ĂŶǇ�ƋƵĞƐƟŽŶƐ�ŽŶ�ǇŽƵƌ�������
ĂĐĐŽƵŶƚ͕�ǇŽƵ�ŵĂǇ�ĂůǁĂǇƐ�ĐĂůů�ƵƐ�ƚŽůů-
ĨƌĞĞ�Ăƚ�ϭ-ϴϬϬ-ϰϳϰ-ϬϮϵϯ͘ 

/Ĩ�ǇŽƵ�ƉƌĞĨĞƌ�ƚŽ�ƐĞŶĚ�ƵƐ�Ă�ƋƵĞƐƟŽŶ�Žƌ�
ĐŽŵŵĞŶƚ�ǀŝĂ�Ğ-ŵĂŝů͕�ĐůŝĐŬ�ŽŶ�ƚŚĞ�
͞�ŽŶƚĂĐƚ�hƐ͟�ůŝŶŬ�ŝŶ�ƚŚĞ�ďŽƩŽŵ�ƌŝŐŚƚ���
ĐŽƌŶĞƌ�ŽĨ�ǇŽƵƌ�ƐĐƌĞĞŶ�͘��tĞ�ǁŝůů������
ƌĞƐƉŽŶĚ�ƚŽ�ǇŽƵƌ�ŝŶƋƵŝƌǇ�ƉƌŽŵƉƚůǇ͘ 


	New Participant Website Cover.pdf (p.1)
	New Participant Website Detail.pdf (p.2-6)

