Heritage Pension Advisors, Inc. launches
improved web experience for plan
participants

Heritage Pension Advisors Inc. is delighted to introduce a more engaging and accessible web experience for retirement plan participants. Our newly
redesigned participant website has a clean and responsive layout that helps participants clearly see their personal retirement journey.

Designed around simplicity, the new site puts key information such as account balances and projected income front and center. Simple charts seek to
make portfolios more understandable, and participants who want more can click through to see deeper levels of detail. The responsive design means
that participants can view and manage their accounts from any device, including tablets and smartphones.

The new participant website provides what our clients’ plan participants have been asking for: a simpler experience that makes it easy to find the
information they need.

We have created a brief video to introduce plan participants to the new site. You can view the demo on the Heritage Pension Advisors Home Page at
www.HeritagePension.com.
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The Manage tab is where you can make changes to your investment account, change your

deferral rate or check on a loan.
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MANAGE CURRENT INVESTMENT

Use these tools to manage your current investment:
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Use these tools to manage your contributions:
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Use these tools to request funds from your account:
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Withdraw Funds

Your Portfolio - aliows you to change all of your

investments with the rebalance option. You can also set
your account to auto rebalance periodically or you can move
from one fund to another by using the investment transfer
option.

Manage Contributions - you can change your

deferral rate here or change how future contributions are
invested.

Withdraw - vou can view your current loan amortization

schedule and loan balance or you can perform loan modeling to
see what a loan payment would be if you took a loan from the plan.
For all withdrawals, we recommend that you call our customer
service number at 1-800-474-0293.



The View tab is where you can check your personal performance, view past quarterly

statements or create a statement on demand for any time period. Simply, click on the icon that
you want to view and choose the information that you want to view.
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The Plan Documents tab permits you to see the Plan’s most recent Summary Plan Descrip-

tion, Summary Annual Report, Loan Policy and Fee Disclosure.
From the FOrms tab you may print out relevant forms such as a beneficiary form or a payroll

change of deferral form.

Learn tab is a fantastic tool that helps you understand and plan for most financial decisions that

you will be faced with over your lifetime.
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To get started, find your place on the timeline below and click to connect.

To use the Financial Resource Center, click
on your appropriate age category and select
the financial planning topic that interests

you.
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In the upper right hand corner of all screens you will see an icon that looks like a gear. This is

where you can update your personal information such as:

Beneficiary

Address, Telephone Number, E-mail Address

Your Login Credentials

Statement Delivery Preference

Heritage Pension Advisors, Inc. PS Plan
P LOGOUT
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